
DIGITAL SERVICES
Third Quarter Report 2022 
Oct 2022

Goals from Master Plan and Library Communications Plan: 
Increase community awareness of library programs and services 
Provide access to high-quality, relevant materials and resources. 

Detailed reports are available at: 
���boulderlibrary.org/stats 

Team Leads: 
Lisa Holmberg 
Annie Elliott (out on leave) 
Aisha Ozaslan (covering for Annie) 
Julian Ingram 
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Website & Catalog 
(boulderlibrary.org & boulder.flatironslibrary.org) 

Goal: Provide access to high-quality, relevant materials and resources. (2018 Library Master Plan, p. 67) 
Measure:  Sessions returning to previous levels from 2019 

Trend:  
This quarter shows slowing growth when compared to previous quarters this year. Looking closer at the 
data month by month, we see growth in sessions in both July and August. September shows a decrease 
of about 10% in sessions for both sites. There are two reasons for this decrease in September. First, the 
library was closed in September for one day more than in 2021. This was for Staff Day, Sept. 30. Second, 
is the return of JLF to the Main Library. For this program, the library changed many parts of its workflow, 
including moving our public computers at Main Library. This changes how both staff and the public use 
our web resources. 

Sessions 3Q 2022 % change 
prior year 

3Q 2021 3Q 2020 3Q 2019 

Main site (boulderlibrary.org) 181,608 8% 168,449 174,905 183,688 
Catalog (boulder.flatironslibrary.org) 154,716 2% 152,362 139,804 188,774 
Total 336,324 5% 320,811 314,709 372,462 
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Sessions

154,716
 2% from previous year

Sessions per Users

2.83
 0% from previous year

Pageviews

623,639
-3% from previous year

Users

54,648
 1% from previous year

Pages per Sessions

4.03
-5% from previous year

Sessions Sessions (previous year)
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36.2%

61%

Search Term Total Unique Searc… % Δ % Search Re�nemen… % Δ

1. lessons in chemistry 147 83.8% 30.77% -2.2%

2. where the crawdads sing 123 156.3% 40.67% -11.9%

3. Lessons in chemistry 112 64.7% 25.56% 10.3%

4. minecraft 108 -5.3% 17.14% -22.1%

5. colleen hoover 103 32.1% 35.47% 20.6%

6. wings of �re 98 -7.5% 41.29% -7.0%

7. harry potter 85 -2.3% 28.67% -8.3%

8. Horse 80 233.3% 28.71% 18.4%

9. horse 75 212.5% 24.43% -37.2%

10. it ends with us 72 0.0% 59.34% -17.3%

1 - 10 / 107214 < >

Jul 1, 2022 - Sep 30, 2022 ▼

Sessions by Device
Searches
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Page Title Pageviews % Δ Avg. Time on Page % Δ

Boulder Public Library 126,159 2.7% 04:28 5.6%

Library Events - Library Calendar - Boulder Public Library 35,401 24.8% 43 3.0%

Search results | Carnegie Library for Local History 34,984 3.2% 14 7.0%

Your Library Account | Boulder Public Library 11,112 20.4% 02:02 -2.1%

Carnegie Library for Local History | 10,256 -1.2% 17 -13.5%

Home - Staff Links - LibGuides at Boulder Public Library 6,817 -3.7% 08:09 -4.7%

Home - Online Library: Enjoy the library's digital collection… 4,920 8.7% 01:45 -12.4%

Meeting & Study Rooms | Boulder Public Library 4,679 16.7% 20 12.1%

Library Calendar - Boulder Public Library 4,442 17.7% 52 -10.2%

Space Availability - Main Library - Library Calendar - Bould… 4,262 2.0% 01:58 -8.0%

…

1 - 10 / 15317 < >

Sessions

181,608
 8% from previous year

Pageviews

451,305
 13% from previous year

Sessions per User

2.14
 0% from previous year

Users

84,990
 7% from previous year

Pages per Session

2.49
 5% from previous year

Sessions Sessions (previous year)
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Jul 1, 2022 - Sep 30, 2022 ▼ Return to Dashboard

Sessions by Device
User Page Visits
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https://datastudio.google.com/u/0/reporting/df41fc9c-23ab-4c62-af4c-9f2ef34f1c6d


Newsletter 
Goal: Increase community awareness of library and citywide programs and services. 
(2018 Library Master Plan, p.45 and 2022 Library Communications Plan) 
Measure:  Increase newsletter opens and views of news articles on our website. 

Trend:  
The library’s bi-weekly newsletter continues to perform strongly with opens averaging 37.59% for the 
quarter. The JLF newsletter from Sept. 14 had the most opens of the quarter at 39.75%.  

3Q 2022 % change 
prior year 

3Q 2021 3Q 2020 

Newsletter Opens 37.59% 82% 20.23% 19.46% 

Recent Mailings 
Sent Date Subject Opens % Link 

Clicks 
Shares 

Sep 28, 2022, 9:43:00 AM Library News: Storybook Character Contest! 36.82% 2.30% 0 
Sep 14, 2022, 4:00:00 PM Library News: The “greatest literary show on Earth” returns! 39.75% 3.29% 0 
Aug 31, 2022, 10:00:00 AM Library News: What's all the buzz about? 38.32% 2.79% 0 
Aug 17, 2022, 10:45:00 AM Library News: The last events of summer! 38.21% 2.32% 0 
Aug 3, 2022, 11:01:00 AM Library News: All about arts and culture! 35.97% 3.49% 0 
Jul 20, 2022, 10:06:00 AM Library News: 11 days left in Summer of Discovery! 36.87% 2.13% 0 
Jul 6, 2022, 10:00:00 AM Library News: Discover summer fun! 37.21% 2.80% 0 
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Sent Date Subject Opens % Link Clicks Shares

1. Sep 28, 2022, 9:43:00 AM Library News: Storybook Character Contest! 36.82% 2.3% 0

2. Sep 14, 2022, 4:00:00 PM Library News: The â€œgreatest literary show on Earthâ€… 39.75% 3.29% 0

3. Aug 31, 2022, 10:00:00 AM Library News: ðŸŒ» What's all the buzz about? ðŸŒ» 38.32% 2.79% 0

4. Aug 17, 2022, 10:45:00 AM Library News: ⭐ The last events of summer! ⭐ 38.21% 2.32% 0

5. Aug 3, 2022, 11:01:00 AM Library News: 🎨 All about arts and culture! 🎨 35.97% 3.49% 0

6. Jul 20, 2022, 10:06:00 AM Library News: 11 days left in Summer of Discovery! ⭐ 36.87% 2.13% 0

7. Jul 6, 2022, 10:00:00 AM Library News: ⭐ Discover summer fun! ⭐ 37.21% 2.8% 0

▼

1 - 7 / 7 < >

Jul 1, 2022 - Sep 30, 2022 ▼

Subscribers

51,873

Clicks % Opens %
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Newsletter Report

Recent Mailings

Clicks %

2.73%
-1% from previous quarter

Account Insights

Return to Dashboard

6 of 10

https://datastudio.google.com/u/0/reporting/df41fc9c-23ab-4c62-af4c-9f2ef34f1c6d


Social Media 
Goal: Increase community awareness of library programs and services. (2018 Library Master Plan, p.45) 
Measure: Post daily on all social media platforms. 

Trend:  
The social media team has exceeded our goal of posting daily on all social media platforms this year. This 
goal is important to maintain our social media presence.   

This quarter, the team worked to support an increase in program promotion requests. These included 
Summer of Discovery programs, JLF volunteer recruitment and regularly scheduled monthly programs. 
One innovation staff made is combining multiple programs into one social media post.  

Your Next Great Read posts every Thursday continue to have high engagement rates. Staff work hard to 
create graphics that are timely to catch social media trends. 

Here is a sample of our recent popular posts: 
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Facebook Top 5 Posts by Reach 
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Instagram Top 5 Posts by Reach 

Twitter Top 5 Posts by Impressions 
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